
TERMS AND CONDITIONS
Flat Egg Productions LLC from here on will be refered to as “FE”. The Bride and Groom will be ref-
fered to as the “client”. 

A first installment payment equal to half the total price is required in order to reserve FE services for 
the wedding date. The final balance will be due upon completion of the video.  If the client cancels the 
production prior to the wedding date, the deposit will not be refunded to the client.

The client is solely responsible for securing permission from the site owner/operator for use of the 
production site as well as authority for FE to set up all necessary production equipment.  It is under-
stood that the quality of the production is dependent upon adequate lighting, camera/microphone 
positions and other conditions not under the control of FE.

FE is not responsible for poor audio if the groom does not agree to wear a lapel microphone, dark or 
grainy video resulting from inadequate lighting or the refusal of the client to allow camera-top lighting 
at the reception, or electrical or mechanical malfunctions on location that are beyond our control.

The agreement of service is subject to detention by sudden illness, accidents, acts of God, or any 
other legitimate condition beyond the control of FE.  Every reasonable attempt will be made to secure 
a backup videographer in such an unlikely event.

FE reserves the right to discontinue videotaping in any situation (ex: rain, extreme temperatures, hu-
midity, hazardous locations) that could put the safety of the videographer or equipment at risk.

When filming with multiple cameras the aesthetic quality of this video mix may vary depending upon 
the logistics of the wedding site and the permitted camera placement. 

Because FE is generally on the same schedule as the bride and groom, the client agrees to provide 
FE with a reasonable meal during the time that the bride and groom are served at the reception.  If 
this meal is provided out of view of the reception activities, FE cannot guarantee that any events oc-
curring during the videographer’s absence will be captured.

Any expenses incurred by FE not pertaining directly to the production of the video (ex: out-of-town 
accommodations, tux rental, parking, shipping, etc.) will be added to the client’s balance.

FE will deliver the completed video within 90 days of filming.

The completed video will be considered a finished product, and any additional requested revisions will 
be added to the client’s balance at the prorated rate of $50 per hour of work.

FE reserves the right to use the products, images, video and audio and any variations of those de-
scribed in this contract for any purpose it desires including promotional display, publication or repro-
duction in any form it desires. The video is strictly produced for the client’s private home use only. 
Client assumes all liability for any form of copyright infringement.

The videographer takes the utmost care in the services offered. However, if for any reason, including 
mechanical failure, human error, or even by negligence of the videographer, the video fails to fulfill the 
contract agreement, maximum liability will be a refund of the deposit only.



The parties agree to cheerful cooperation and communication for the best possible result within the 
definition of this assignment. The videographer will not be held accountable for not filming desired 
people if there is no one to assist in identifying people or gathering people for shots. FE is not
responsible if key individuals fail to appear or cooperate during video sessions or for missed shots 
due to details not revealed to FE.

In the unlikely event that FE equipment is damaged by the client or a guest of the client, the client 
assumes financial responsibility for the damage to the item(s).

The client agrees that inappropriate behavior will not be filmed, submitted for use, or used in the
final product. Inappropriate behavior includes nudity, expletives, breaking any rules of the location 
and/or laws, violence and the promotion of unethical views such as prejudice against people and/or 
beliefs.

Client grants FE full production and editorial control regarding all aspects of this production. In the 
case a particular segment of the event is either not recorded, partially recorded or not part of the final 
edited product, it is at the discretion of FE. Any “special” events during the ceremony or reception 
must be brought to the attention of FE prior to the event.

Other videographers may not use lights or wireless microphones without FE’s consent, and may not 
interfere with FE personnel and will be instructed by client not to be in FE’s camera(s) view.

Please inform the photographer that a videographer will be present. It is the client’s responsibility to 
negotiate any conflicts between this contract, and that of the photographer’s.


